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Welcome to the 2017-19
Delaware Resource Guide

The 2017-2019 Delaware Resource Guide lists HIV/AIDS-related services throughout 
the State of Delaware.  The guide is set up so you can find the information you need 
quickly.

Confidentiality:  All agencies listed in this guide must protect the confidentiality of the 
people they serve, including their HIV status.  Agencies are not allowed to release any 
medical or personal information without permission from the individual.

Online Resource Guide:  All information contained in this guide also can be found on 
the Delaware HIV Consortium’s website (www.delawarehiv.org).  The online version 
of the guide gives more information about the agencies, and changes can be updated 
periodically.

Disclaimer:  The information contained in this Resource Guide was reported by the 
agencies listed.  While we have made every effort to ensure that this information is ac-
curate at the time of printing, errors do occur.  If you find information that is out-of-date 
or incorrect, please contact the Delaware HIV Consortium at (302) 654-5471.

Thank you for using the Delaware HIV Resource Guide!  If you have any questions, 
please contact the Delaware HIV Consortium at (302) 654-5471.

100 W. 10th Street, Suite 415
Wilmington, DE  19801

302-654-5471
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HIV/AIDS BASIC INFORMATION

What is HIV?  
HIV is the Human Immunodeficiency Virus.  It attacks your body's ability to fight illness and weakens 
your immune system.  

HIV is spread through contact with 4 bodily fluids: blood, semen, vaginal fluids and breast milk. There 
are 3 ways that HIV can be transmitted: blood-to-blood contact (such as sharing a needle with some-
one who is HIV positive); unprotected sex (oral, anal or vaginal) with a person who is HIV positive; 
and from HIV positive mother to child (before or during birth or from breastfeeding).  HIV is not spread 
through casual contact like hugging, shaking hands, sitting next to someone, sharing meals, using 
telephones or by being bitten by an insect.  

HIV disease can progress to AIDS (Acquired Immune Deficiency Syndrome) when your immune sys-
tem is seriously damaged.  With early diagnosis of HIV and participation in medical treatment, how-
ever, it is possible to prevent progression to AIDS.

How does HIV work? – The 4 Stages:
Stage 1:  In the first stage, HIV infection is recent and usually occurs 2 to 8 weeks after the virus has 
been introduced to the body. During this time, a person may feel like they have the flu.  The immune 
system is still able to fight back and symptoms may only last a few days up to 2 weeks.

Stage 2:  In this stage, a person may look and feel perfectly healthy.  Symptoms may not exist for 
another 8 to 10 years in some cases.  However, the virus is still at work and damaging the immune 
system.
 
Stage 3:  In Stage 3, a person begins experiencing symptoms that may include fever, night sweats, 
swollen lymph glands in the neck, underarm or groin area, upper respiratory infections, fatigue, diar-
rhea, rapid weight loss, decreased appetite, vaginal or oral yeast infections, white spots in the mouth 
or rashes. HIV can also cause damage to a person's nervous system, making them forget things 
easily and/or become confused.  These symptoms are persistent and may last anywhere from several 
weeks up to several years. If you are experiencing any of these symptoms for more than a week, you 
should see a healthcare provider.  While these may be signs of other illnesses, it is very important to 
seek medical advice.

Stage 4:  In the final stage, HIV has severely damaged the immune system, leaving a person's body 
vulnerable to infection and disease.  AIDS has now fully developed.  In some cases, this does not 
occur for more than 10 years after infection, especially with the help of treatment.  It is also important 
that a person's AIDS status be diagnosed and confirmed by a medical professional.   With the body 
weakened by AIDS, other infections such as tuberculosis (TB), invasive cervical cancer, JVC (AIDS-
related pneumonia formerly called PCP), wasting syndrome, candida/thrush, CMV retinitis, Kaposi's 
sarcoma and toxoplasmosis can simultaneously occur. 

About Treatment:  
An early HIV diagnosis and steady treatment can help a person live a full, active life.  It is important 
that you see your physician when you are scheduled to and follow your treatment plan consistently.  
Currently, there is no cure for HIV infection or for AIDS.  But new treatments are working to battle the 
virus and prolong the lives of those infected.  Talk to your HIV Health Care Provider to learn more and 
decide what's best for you.
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HIV/AIDS PREVENTION

Know the Risks/ Prevent the Disease:  
HIV affects all walks of life; anyone can get it.  Of course, some forms of behavior are riskier than 
others.  That’s why it is important to know the risks as well as the ways to prevent HIV.  The safest 
ways to prevent HIV are abstinence (not having sex); not injecting drugs or sharing needles; and for 
pregnant women, having an HIV test and, if positive, inquiring about treatments during pregnancy.  
Practicing safer sex through the use of latex condoms or polyurethane condoms will help reduce the 
spread of HIV.  Use a new condom every time and a water-based lubricant for vaginal and anal sex. 

Remember…
	Using oil products such as petroleum jelly or body lotion with latex condoms can cause the con-

dom to break.
	Condoms should never be reused.
	If you inject drugs, do not share your equipment and only use needles and syringes that are new 

and have been sterilized. 

Mail Order Condoms
You can sign up to receive condoms and lubricant mailed directly to you for free by DelaWEAR ONE, 
a mail order program from the Delaware Division of Public Health and the Delaware HIV Consortium.  
Sign up at www.delawarehiv.org, and click the link for DelaWEAR ONE.  You can also sign up through 
any Ryan White case manager.

Testing:  
HIV testing is widely available.  Most test centers are able to provide FREE HIV rapid testing, which 
gives preliminary results in 20 minutes.  These centers provide counseling to handle your concerns, 
answer questions and assist with referrals to HIV Health Care Providers.  To find out where you to be 
tested for free, call the Delaware HELPLINE at 2-1-1 or 1-800-560-3372.

Please see list of Counseling & Testing Providers in this directory for more information.

PrEP (Pre Exposure Propylaxis)
PrEP is a pill you can take every day to help prevent the spread of HIV, the virus that causes AIDS.  
You can find out more information about PrEP at www.delawarePrEP.org, and in this directory under 
the tab “PrEP.”
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MEDICAL INFORMATION
 
A.	 MEDICAL APPOINTMENTS AND LAB-
ORATORY (LAB) TESTING

Introduction:   
An important part of your HIV health care in-
volves regular visits with your HIV Health Care 
Provider (HCP) for examination and laboratory 
(lab) tests.  The lab tests are used as a part of 
your treatment plan to help monitor your HIV 
progression and to provide information to help 
you and your HCP make decisions about your 
treatment regimen—whether you should start, 
stop or change medication treatments. A com-
mitment to medical appointments and regular 
lab work is an important way to take charge of 
your health.

Information on understanding lab results is sum-
marized below.   More detailed information can 
be found on The AIDS InfoNet at www.aidsin-
fonet.org.   InfoNet provides treatment informa-
tion in the form of single-topic Fact Sheets that 
are frequently updated.  (Click on “Fact Sheet 
Categories” on InfoNet’s Home page for a list-
ing of all information categories.  Then click on 
the category “Laboratory Tests” for a complete 
listing of all lab test Fact Sheets.)  The Fact 
Sheets currently are presented in eleven lan-
guages. Through collaborative agreements with 
AIDS service organizations in various countries, 
InfoNet is expanding the range of languages in 
which its materials are offered.  Always talk with 
your healthcare provider about your lab results.

The Basics:  
There are several different types of lab tests 
that can be used to monitor HIV and general 
health status.  Depending on your health and 
whether you are on medication, your HCP will 
determine how often these tests are done.  It is 
important when you are first diagnosed or when 
you start your first treatment regimen to get your 
lab work done to provide a baseline for future 
comparisons.  

Viral Load Test:  
The viral load test measures the amount of HIV 
virus in your blood.  The best viral load test result is 
“undetectable.”  This does not mean that there is no 
virus in your blood.  It just means that there is not 
enough for the test to find and count.  For detailed 
information on the viral load test, talk with your HCP 
and see InfoNet Fact Sheet Number 125.

CD4 Cell Test:  
CD4 cell test measures how many CD4 cells (also 
called T cells) are in your body.  CD4 cells are a 
part of your immune system, which is responsible 
for fighting infections. The CD4 cells are directly 
targeted by HIV.   The CD4 cell count is a key mea-
sure of the health of the immune system.  The lower 
the count, the greater the damage HIV has done.  
Anyone who has less than 200 CD4 cells, or a CD4 
percentage less than 14%, is considered to have 
AIDS, according to the US Centers for Disease 
Control.   CD4 counts are also used to indicate 
when to start certain types of drug therapy.  For 
detailed information on the CD4 cell test, talk with 
your HCP and see InfoNet Fact Sheet Number 124.

HIV Resistance Testing:  
HIV is “resistant” to a medication if it keeps multi-
plying rapidly while you are taking the medication.  
Changes (mutations) in the virus cause resistance.  
HIV usually becomes resistant when it is not totally 
controlled by medication(s) someone is taking.  
However, more people are getting infected with HIV 
that is already resistant to one or more antiretroviral 
(ARV) medication(s).  One of the primary reasons 
for the development of resistance is not taking 
ARVs as prescribed.  There are several types of 
resistance tests.  Your HCP will determine which 
type is needed, if at all.  For detailed information on 
HIV resistance testing, talk with your HCP and see 
InfoNet Fact Sheet Number 126.

Other Lab Tests:  
There are other lab tests used to monitor your 
health status, including:  Complete Blood Count or 
CBC (Fact Sheet Number 121), Chemistry Panel 
(Fact Sheet Number 122), Lipids—Blood Sugar and 
Fats (Fact Sheet Number 123).  Talk with your HCP 
about these tests, as well. 
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B.	 WHAT TO TAKE TO AN APPOINTMENT 

The following list describes the types of informa-
tion that you should take with you to either an 
intake appointment or a financial screening ap-
pointment.  This list may not include everything 
that you will need but provides a good starting 
place for you.  

•	 Photo I.D. (Driver’s License, Delaware 
Identification Card)

•	 Medicaid/Medicare/Health Insurance 
Card

•	 Social Security Card
•	 Verification of income (pay stubs, SSI 

award letter, SSI/SSDI application, 
General Assistance award letter, Food 
Stamps award letter, etc.)

•	 Bonds or stock certificates 
•	 Any trust information (Miller Trust, Burial 

Trust, etc.)
•	 Titles to all vehicles that are in your name
•	 Life insurance policies where you are the 

insured
•	 Proof of address (utility bills, phone bills, 

etc.)
•	 Lease or rental agreement, mortgage bill
•	 Name, address, phone number of all doc-

tors
•	 List of medications

C.  PATIENT ASSISTANCE PROGRAM NUM-
BERS 

Pharmaceutical companies often have programs 
offering free or low cost drugs to individuals who 
are unable to pay for their medications.  You may 
obtain an application for prescription assistance, 
and any help you may need filling out an applica-
tion by calling 1-800-996-9969, Option 2, then 
Option 1 to reach a representative who can help 
you.  If you would like to contact the pharmaceuti-
cal company for a specific medication directly, call 
these numbers:
  

Abbott						    
800-222-6885 Option 2

Boehringer Ingelheim (BI)			 
800-556-8317

Bristol-Myers Squibb (BMS)		
800-736-0003 Option 2

Gilead						    
800-226-2056
		
GlaxoSmithKline (GSK)			 
866-728-4368

Janssen					  
800-652-6227

Merck						    
800-850-3430

Roche						    
866-247-5084

Viiv Sciences
1-844-588-3288
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Case Management Services

Delaware HIV Consortium						      Service area: Statewide
100 W. 10th Street, Suite 415
Wilmington, DE 19801
Phone: 302-654-5471
FAX:  302-654-5472
HIV case management services for Ryan White clients statewide through offices in Wilmington, 
Smyrna and Georgetown.

DuPont Hospital for Children						      Service Area: Statewide	
1600 Rockland Road
Wilmington, DE  19803
Phone: 302-651-4571
FAX:  302-651-5066
Pediatric HIV medical and case management services.

New Castle County:

AIDS Delaware - New Castle and Kent Counties	   		  Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-652-6776
FAX: 302-652-5150
Website:  www.aidsdelaware.org
Advocacy, HIV case management, client educational luncheons, financial assistance, food pantry, 
individual risk reduction counseling and education, on-site and off-site HIV counseling and testing, 
street outreach, telephone information and intervention(hotline). Target populations: HIV+.

Case Management Services, Inc.	 				    Service Area: New Castle
234 Philadelphia Pike, Suite 6
Wilmington, DE  19809
Phone:  302-354-3711

Latin American Community Center	   				    Service Area: New Castle
403 N. Van Buren Street, Wilmington, DE  19805
Phone: 302-655-7338
FAX: 302-655-7334
Website:  www.thelatincenter.org
Outreach, education, case management (non-HIV specific), free confidential Uni-Gold HIV testing, 
prevention education, substance abuse counseling, crisis help, training of community health educators, 
limited rental assistance, legal services (domestic violence-related), domestic violence counseling.

SODAT-Delaware, Inc.	   						      Service Area: New Castle
625 North Orange Street, Wilmington, DE  19801
Phone: 302-656-4044
FAX: 302-656-3439
Case management (not HIV-specific), referrals for higher levels of substance abuse treatment. Outpa-
tient treatment for adults and adolescents provided on site. Evaluation and referral for DUI offenders. 
Target populations: general adult population and adolescents ages 12 to 18.
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Kent County:

AIDS Delaware - Kent Counties			  	   		  Service Area: Kent
100 West 10th Street, Wilmington, DE  19801
Phone: 302-652-6776
FAX: 302-652-5150
Website:  www.aidsdelaware.org 

Sussex County:

Adams State Service Center	   					     Service Area: Sussex
546 South Bedford Street, Georgetown, DE  19947
Phone: 302-515-3000
FAX: 302-856-5061
Case management, HIV counseling and testing. Pregnancy help: 302-856-5225.

AIDS Delaware - Sussex County	   				    Service Area: Sussex
37201 Rehoboth Ave. Unit 1, Rehoboth Beach, DE  19971
Phone: 302-226-3519
FAX: 302-226-5350
Website:  www.aidsdelaware.org
Case management for HIV+ individuals in Kent and Sussex Counties. Food pantry.

Bridgeville State Service Center  					     Service Area: Sussex
400 Mill Street, Bridgeville, DE  19933
Phone: 302-721-7005
FAX: 302-337-8261

La Esperanza	   							       Service Area: Sussex
216 North Race Street, Georgetown, DE  19947
Phone: 302-854-9262
FAX: 302-854-9277
Website:  www.laesperanza.org
Case management (non-HIV specific), client advocacy, transportation, housing, pregnancy help, do-
mestic violence, health care, translation, ESL classes, citizenship classes, advocacy with law enforce-
ment.

Sussex County Health Unit	 					     Service area: Sussex
544 S. Bedford Street, Georgetown, DE 19947
Phone: 302-856-5120
FAX: 302-856-5879
HIV case management services for Ryan White clients.

Case M
anagem

ent
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Counseling Services

New Castle County

A Better Chance for Our Children	   				    Service Area: New Castle
1307 Philadelphia Pike, Wilmington, DE  19809
Phone: 302-746-7265
FAX: 302-746-7343
Website:  www.abcfoc.org
Outpatient mental health counseling, adoption services, support groups, counseling for children and 
families, and post-adoption services.

AIDS Delaware 	   							       Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-652-6776
FAX: 302-652-5150
Website:  www.aidsdelaware.org
Advocacy, HIV case management, client educational luncheons, financial assistance, food pantry, 
individual risk reduction counseling and education, on-site and off-site HIV counseling and testing, 
street outreach, telephone information and intervention(hotline). 

Beautiful Gate Outreach Center	  					     Service Area: New Castle
604 North Walnut Street, Wilmington, DE  19801
Phone: 302-472-3002
FAX: 302-472-3003
Website:  www.bgate.org
Referral to case management, buddies/visitation services, medical services, medical-related transpor-
tation with referral, clothing closet, massage therapy, food services, mental health counseling, medi-
cation resistance counseling program, outreach, resource center, support groups, abstinence-based 
education, condom drop-off, individual risk reduction counseling and education, literature drop-off, 
multi-session support groups (on-going), on-site HIV counseling and testing (Rapid-same-day results), 
safer sex skills building groups (one-time, school-based education, street outreach, faith community 
ministry,development and mentoring.  

Behavioral Health Associates/SOAR	   				    Service Area: New Castle
405 Foulk Road, Wilmington, DE  19803
Phone: 302-655-1100
FAX: 302-655-1149
Website:  Behavioralhealthassociatesde.com
Private mental health counseling.
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Counseling Services

Bellefonte Center for Children & Families	   			   Service Area: New Castle
811 Brandywine Blvd., Bellefonte, DE  19809
Phone: 302-442-6620
FAX: 302-384-9904
Website:  www.bellefontefamilies.com
Individual, couple, and family psychotherapy services provided by trained Marriage and Family 
Therapists. Easy access to transportation, all insurances accepted, and Spanish speaking clinicians 
available.  Accepts women ages 12 through 27. Must be sober for admittance. Residents may apply 
for Phase II (Moms and Babies Program) which allows mothers and babies to remain in program for 
another 6 months, continuing with workshops and resources. 

Brandywine Counseling and Community Services Inc.	   	 Service Area: New Castle
2713 Lancaster Avenue, Wilmington, DE  19805
Phone: 302-656-2348
FAX: 302-656-0746
Website:  www.brandywinecounseling.org
Behavioral health treatment, case management for pregnant women, food services, prevention edu-
cation, confidential HIV counseling and testing, mental health and addiction treatment, Safety Net 
Services, needle exchange program.

Brandywine Pastoral Institute				    		    Service Area: New Castle
1503 West 13th Street, Wilmington, DE  19806	
Phone: 302-651-0223
FAX: 302-651-0224
Website:  www.brandywinepastoral.org
Mental Health Private

Catholic Charities	   							       Service Area: New Castle
2601 West 4th Street, Wilmington, DE  19805
Phone: 302-655-9624
FAX: 302-654-6432
Website:  www.cdow.org
Services: mental health counseling, emergency financial assistance (for rent, utilities), budget coun-
seling, transportation assistance, medication co-pay assistance, eye glasses, clothing, literature drop-
off, Christmas gift program (for children).

Case Management Services, Inc.	 				    Service Area: New Castle
234 Philadelphia Pike, Suite 6
Wilmington, DE  19809
Phone:  302-354-3711 

Center for Cognitive & Behavior Therapy, LLC	   		  Service Area: New Castle
3411 Silverside Road, Wilmington, DE  19810
Phone: 302-475-6700
FAX: 302-475-4977
Mental wellness counseling.
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Connections Community Support Programs, Inc.	   		  Service Area: New Castle
500 West 10th Street, Wilmington, DE  19801
Phone: 302-984-3380
FAX: 302-984-3324
Website:  www.connectionscsp.org
Emergency shelters, transitional housing, permanent housing, mental health counseling, mental health case man-
agement, substance abuse counseling, alcohol and other drug outpatient program, support groups, employment 
services, day program in Wilmington, three statewide locations.

Contact Lifeline, Inc.	   						      Service Area: New Castle
P.O. Box 9525, Wilmington, DE  19809
Phone: 302-761-9800
Website:  www.contactlifeline.org
Primary services are suicide prevention, rape and sexual assault counseling, advocacy and preven-
tion, and community resources assistance. Services include crisis help, short-term counseling, public 
education and rape prevention education. Rape Crisis After-Care Counselor available upon request, 
with no fees.  Hotline offers caring, confidential listening.  Target populations: victims of rape or sexual 
assault, their friends and families, general population, and those at risk for suicide.

Delaware Adolescent Program, Inc.	   				    Service Area: New Castle
2900 Van Buren Street, Wilmington, DE  19802
Phone: 302-764-9740
FAX: 302-764-1683
Website:  www.dapi.org
Certified academic education (grades 6 to 12), pre- and post-natal health education, individual and 
group counseling, family life parenting and child development education, pregnancy prevention pro-
grams, resource and life skills facilitators program, and day care (3 weeks to 9 months).
Henrietta Johnson Medical Center	   				    Service Area: New Castle
601 New Castle Avenue, Wilmington, DE  19801
Phone: 302-655-6187
FAX: 302-655-6606
Medical care, nutritional counseling, family practice, literature drop-off, condom distribution. Target 
population: general

Lutheran Community Services	   					     Service Area: New Castle
2809 Baynard Blvd., Wilmington, DE  19806
Phone: 302-654-8886
FAX: 302-654-7460
Website:  www.ksde.org
Financial assistance (no-interest loans and grants)for back rent, back mortgage and security deposit, 
small home repair program for the elderly and disabled, smoking cessation program, food closet (re-
ferral required). Provides services to low-income families.

New Perspectives, Inc.	   						      Service Area: New Castle
2055 Limestone Road, Wilmington, DE  19808	
Phone: 302-489-0220
FAX: 302-489-0223
Website:  www.newperspectivesinc.com
Mental health counseling. Target population: general.
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Open Door, Inc. (Newark)	  						      Service Area: New Castle
254 E. Main Street, Newark, DE  19711
Phone: 302-731-1504
FAX: 302-731-2720
Substance abuse counseling; weekly educational series on all aspects of substance abuse.

Oscar E. Galvis, MD	   						      Service Area: New Castle
5235 West Woodmill Drive, Newark, DE  19711
Phone: 302-369-5955
FAX: 302-369-5958
Mental health counseling, Psychiatric evaluations, Medication management, Individual/group thera-
py

Richard Brousell, MFT, MAC, LPCMH	   				    Service Area: New Castle
2505 Foulk Woods Road, Wilmington, DE  19810
Phone: 302-475-6077
FAX: 302-475-1641
Website:  www.licensedfamilycounselor.com
Marriage, relationship, and family therapy; child and adolescent therapy; adult individual therapy; 
divorce matters and mediation; addictions; personal self development; post-traumatic recovery; HIV/
AIDS counseling; behavioral/mental health assessment and treatment; LGBTQ issues.

SOAR-Newark (Survivors of Abuse in Recovery, Inc.)	   	 Service Area: New Castle
523 Old Capitol Trail, Newark, DE  19711
Phone: 302-655-3953
FAX: 302-655-1149
Website:  www.soarinc.com
Individual and group counseling for survivors of sexual abuse, play therapy for kids, group therapy for 
teenagers, family therapy.

SODAT-Delaware, Inc.	   						      Service Area: New Castle
625 North Orange Street, Wilmington, DE  19801
Phone: 302-656-4044
FAX: 302-656-3439
Case management (not HIV-specific), referrals for higher levels of substance abuse treatment. Outpa-
tient treatment for adults and adolescents provided on site. Evaluation and referral for DUI offenders. 
Target populations: general adult population and adolescents ages 12 to 18.

Supporting Kidds	   							       Service Area: New Castle
1213 Old Lancaster Pike, Hockessin, DE  19707
Phone: 302-235-5544
FAX: 302-235-2672
Website:  www.supportingkidds.org
Supporting Kidds, The Center for Grieving Children and their Families serves all of Delaware and 
much of the surrounding region, when children and teens are faced with unexpected losses. Support-
ing Kidds provides a range of programs and services, such as assessment and counseling, one-time 
consultations to bereaved families or families facing serious illness and to professionals who work 
with them, support groups, outreach to schools affected by death or illness, and educational progarms 
related to coping with illness or loss in the community.

Counseling Services
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The Counseling Center	   						      Service Area: New Castle
1103 Polly Drummond Hill Rd., Newark, DE  19711
Phone: 302-286-7164
FAX: 302-286-7164
Mental health counseling.

Victory Christian Fellowship	   					     Service Area: New Castle
100 Wilton Boulevard, New Castle, DE  19720
Phone: 302-324-5400
FAX: 302-324-5444
Support group, HIV counseling and testing, food services. Food services by referral also available: 
blessings, dressings, and more. Pastoral counseling.

Volunteers for Adolescent Pregnancy Prevention	   		  Service Area: New Castle
611 West 18th Street, Wilmington, DE  19802
Phone: 302-658-3331
FAX: 302-658-9306
Individual and group mental health counseling, STD screening and treatment, general medical care 
(pap smears, pelvic exams), workshops, HIV counseling and testing, contraceptives to youth 19 and 
younger. Target population: Young adults up to 19.

YMCA of Delaware - Central Branch Supportive Housing Program	 Service Area: New Castle
501 West 11th Street, Wilmington, DE  19801
Phone: 302-571-6950
FAX: 302-571-6985
Website:  www.ymcade.org
Single-room occupancy housing for men, limited case management for residents (not HIV-specific), 
child care, exercise facilities, swimming pool, health and fitness programs. Limited job training (work-
shops), mental health counseling (workshops), nutritional counseling, substance abuse counseling 
(workshops), and prevention education (workshops). Target population: homeless and lower socio-
economic individuals, general population.

Kent County

Children & Families First (Dover) - Adolescent Resource Center (ARC)	 Service Area: Kent
91 Wolf Creek Boulevard, Dover, DE  19901
Phone: 800-924-6977
FAX: 855-973-8177
Website:  www.cffde.org
ARC (A Resource Center for Youth) provides counseling and medical services for teens: pregnancy 
testing, birth control, STI (sexually transmitted infection) testing and treatment, education.

Delaware State University, Student Services	  				    Service Area: Kent
1200 North DuPont Highway, Dover, DE  19901
Phone: 302-857-6393
FAX: 302-857-7676
Website:  www.desu.edu
HIV prevention education and mental health counseling. Target population: DSU college students 
only; not open to the community.  Hours of operation: Monday to Friday 7:30 am to 5 pm. No fees for 
services.
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John Wesley AME Community Center	  					     Service Area: Kent
217 West Division Street, Dover, DE  19904
Phone: 302-734-5517
FAX: 302-734-5517
On-site rapid HIV/AIDS testing and counseling provided Kent/Sussex County; counseling; distribute 
HIV/AIDS and substance abuse educational information.

Kent/Sussex Counseling Services	 	   				    Service Area: Kent
1241 College Park Drive, Dover, DE  19904
Phone: 302-735-7790
FAX: 302-735-3653
Website:  www.kscs.org
Intensive HIV case management, on-site drug and alcohol counseling, referrals for needed services, 
prevention education, transportation, mental health counseling, information and referral, outreach, 
HIV counseling and testing, delivery of outpatient services, and methadone clinic.

LifeStyle Counseling	   							       Service Area: Kent
891 Townsend Blvd., Dover, DE  19901
Phone: 302-450-2975
Individual and family therapy, child and adolescent therapy, divorce and mediation matters. HIV/AIDS 
counseling, behavioral/mental health assessments and treatment, post-traumatic therapy/recovery, 
LGBTQ issues and nutritional counseling.

Open Door, Inc. (Dover)	   							       Service Area: Kent
884B Walker Road, Dover, DE  19904
Phone: 302-678-4911
FAX: 302-678-4948
Substance abuse counseling; weekly educational series on all aspects of substance abuse.

Planned Parenthood of Delaware (Dover)	   				    Service Area: Kent
805 South Governors Avenue, Dover, DE  19901
Phone: 302-678-5200
FAX: 302-678-5277
Website:  www.ppdel.org
Clinic/hospital, reproductive services, breast and cervical cancer screening, abortion services, birth 
control, STD screening and treatment, on-site HIV counseling and testing, abstinence-based educa-
tion, non-HIV community-based education, safer sex skills-building groups and workshops, school-
based education, targeted HIV prevention programs for those in alcohol/drug treatment, condom drop 
off at sites, lterature drop-off, target populations: general population, pregnant women, women, young 
adults 13-24.

SOAR-Dover (Survivors of Abuse in Recovery, Inc.)	   		  Service Area: Kent
840 Walker Rd., Dover, DE  19904
Phone: 302-422-3811
Website:  www.soarinc.com
Individual and group counseling for survivors of sexual abuse, play therapy for kids, group therapy for 
teenagers, family therapy.

Counseling Services
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The Mind & Body Consortium	   						      Service Area: Kent
1151 Walker Road, Dover, DE  19904
Phone: 302-674-2380
FAX: 302-674-1299
Website:  www.mindandbodyde.net
Mental health counseling, psychiatry, substance abuse counseling, psychotherapy, play therapy, bio-
feedback, support groups. Target populations: general, mentally ill.
Sussex County Counseling/Georgetown is a satellite agency of Kent/Sussex County Counseling Ser-
vices.

Sussex County

A Better Chance for Our Children-Milford	   				    Service Area: Sussex
621 N. Dupont Boulevard, Milford, DE  19963
Phone: 302-725-5008
FAX: 302-725-5164
Website:  www.abcfoc.org
Outpatient mental health counseling, adoption services, support groups. Offers individual, couple, 
family and marital therapy for adults, adolescents, and children.

AIDS Delaware 			   	   					     Service Area: Sussex
37201 Rehoboth Ave. Unit 1, Rehoboth Beach, DE  19971
Phone: 302-226-3519
FAX: 302-226-5350
Website:  www.aidsdelaware.org
Case management for HIV+ individuals in Kent and Sussex Counties. Food pantry.

Bridgeville State Service Center	   					     Service Area: Sussex
400 Mill Street, Bridgeville, DE  19933
Phone: 302-721-7005
FAX: 302-337-8261

CAMP Rehoboth	   								        Service Area: Sussex
37 Baltimore Avenue, Rehoboth Beach, DE  19971
Phone: 302-227-5620
FAX: 302-227-5604
Website:  www.camprehoboth.com
On-site confidential HIV counseling and testing, political action/advocacy, prevention education, fund-
raising for AIDS service providers. Outreach targets men who have sex with men.

Counseling Works	  								        Service Area: Sussex
22835 Woodbranch Road, Georgetown, DE  19947
Phone: 302-856-6454
FAX: 302-856-6453
Mental health counseling.
Hours of operation: office open Monday to Friday 8:30 am to 5:00 pm; 24 hours/day, 7 days/week on 
call.
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La Esperanza	   								        Service Area: Sussex
216 North Race Street, Georgetown, DE  19947
Phone: 302-854-9262
FAX: 302-854-9277
Website:  www.laesperanza.org
Case management (non-HIV specific), client advocacy, transportation, housing, pregnancy help, 
domestic violence, health care, translation, ESL classes, citizenship classes, advocacy with law 
enforcement.

Nanticoke Memorial Hospital	   						      Service Area: Sussex
801 Middleford Road, Seaford, DE  19973
Phone: 302-629-6611
FAX: 
Website:  www.nanticoke.org
Primary care provider. Clinic/hospital, HIV counseling and testing.

SOAR-Lewes (Survivors of Abuse in Recovery, Inc.)	   		  Service Area: Sussex
17021 Old Orchard Rd., Lewes, DE  19958
Phone: 302-645-4903
FAX: 
Website:  www.soarinc.com
Individual and group counseling for survivors of sexual abuse, play therapy for kids, group therapy for 
teenagers, family therapy.

Thresholds, Inc.	   								        Service Area: Sussex
20505 DuPont Boulevard, Georgetown, DE  19947
Phone: 302-856-1835
FAX: 302-856-1764
Website:  www.thresholdsinc.com
Early intervention, drug and alcohol evaluation, education, counseling and consultation, dual diagno-
sis co-occurring disorder treatment.

Unity Behavioral Health	   							       Service Area: Sussex
16529 Coastal Highway, Lewes, DE  19958
Phone: 302-227-7399
FAX: 302-227-7398
Website:  www.unitybehavioralhealth.com
Mental health counseling, medication management. Target populations: adults, geriatrics.

Counseling Services
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Financial Assistance / Crisis Help
American Red Cross of the Delmarva Peninsula			   Service Area: Statewide
100 West 10th Street, Suite 501, Wilmington, DE 19801
Phone: 800-777-6620
Internet Address: www.redcrossdelmarva.org

Delaware HIV Consortium	 					     Service area: Statewide
100 W. 10th Street, Suite 415
Wilmington, DE 19801
Phone: 302-654-5471
FAX:  302-654-5472
HIV case management services for Ryan White clients statewide through offices in Wilmington, 
Smyrna and Georgetown.

New Castle County:

AIDS Delaware - New Castle and Kent Counties	   		  Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-652-6776
FAX: 302-652-5150

Bellefonte Center for Children & Families	   			   Service Area: New Castle
811 Brandywine Blvd., Bellefonte, DE  19809
Phone: 302-442-6620
FAX: 302-384-9904
Website:  www.bellefontefamilies.com

Brandywine Counseling and Community Services Inc.	   	 Service Area: New Castle
2713 Lancaster Avenue, Wilmington, DE  19805
Phone: 302-656-2348
FAX: 302-656-0746
Website:  www.brandywinecounseling.org

Catholic Charities	   							       Service Area: New Castle
2601 West 4th Street, Wilmington, DE  19805
Phone: 302-655-9624
FAX: 302-654-6432
Website:  www.cdow.org/charities/aidsministry.html

Case Management Services, Inc.	   				    Service Area: New Castle
234 Philadelphia Pike, Wilmington, DE  19809
Phone: 302-354-3711
FAX: 302-764-4209

Contact Lifeline, Inc.	   						      Service Area: New Castle
P.O. Box 9525, Wilmington, DE  19809
Phone: 302-761-9800
FAX: 302-761-4280
Website:  www.contactlifeline.org
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Emmanuel Dining Room - East	   					     Service Area: New Castle
226 Walnut Street, Wilmington, DE  19801
Phone: 302-652-2577
FAX: 302-652-2576
Website:  www.ministryofcaring.org

Food Bank of Delaware	 						      Service Area: New Castle
14 Garfield Way
Newark, DE 19713
Phone: 302-292-1305
FAX: 302-292-1309
Internet Address: www.fbd.org

West End Neighborhood House	  					     Service Area: New Castle
710 North Lincoln Street, Wilmington, DE  19805
Phone: 302-658-4171
FAX: 302-888-5314
Website:  www.westendnh.org

Kent County:

Catholic Charities-Dover	  						      Service Area: Kent
2099 S. DuPont Hwy., Dover, DE  19901
Phone: 302-674-1600
Website:  www.cdow.org/charities.html

Catholic Charities-Dover	  						      Service Area: Kent
2099 S. DuPont Hwy., Dover, DE  19901
Phone: 302-674-1600
Website:  www.cdow.org/charities.html

Williams State Service Center	   					     Service Area: Kent
805 River Road, Dover, DE  19901
Phone: 302-857-5000

Sussex County:

AIDS Delaware - Sussex County	   				    Service Area: Sussex
37201 Rehoboth Ave. Unit 1, Rehoboth Beach, DE  19971
Phone: 302-226-3519
FAX: 302-226-5350
Website:  www.aidsdelaware.org

Catholic Charities			    					     Service Area: Sussex
406 S. Bedford Street, Ste. 9, Georgetown, DE  19947
Phone: 302-856-9578
Website:  www.cdow.org/charities.html

Financial Assistance
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La Red Health Center, Inc.	   					     Service Area: Sussex
21444 Carmean Way, Georgetown, DE  19947
Phone: 302-855-1233
FAX: 302-855-1020
Website:  www.laredhealthcenter.org

Shipley State Service Center	   					     Service Area: Sussex
350 Virginia Ave., Seaford, DE  19973
Phone: 302-628-2031
FAX: 302-628-2029
Website:  www.dhss.delaware.gov/dhss/dph
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Food Service

New Castle County:

AIDS Delaware - New Castle and Kent Counties	   		  Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-652-6776
FAX: 302-652-5150
Website:  www.aidsdelaware.org

Beautiful Gate Outreach Center	  					     Service Area: New Castle
604 North Walnut Street, Wilmington, DE  19801
Phone: 302-472-3002
FAX: 302-472-3003
Website:  www.bgate.org

Belvedere State Service Center	  					     Service Area: New Castle
310 Kiamensi Rd, Wilmington, De  19804
Phone: 302-995-8545

Brandywine Counseling and Community Services Inc.	   	 Service Area: New Castle
2713 Lancaster Avenue, Wilmington, DE  19805
Phone: 302-656-2348
FAX: 302-656-0746
Website:  www.brandywinecounseling.org

Case Management Services, Inc.	   				    Service Area: New Castle
234 Philadelphia Pike, Wilmington, DE  19809
Phone: 302-354-3711
FAX: 302-764-4209

Center for Cognitive & Behavior Therapy, LLC	   		  Service Area: New Castle
3411 Silverside Road, Wilmington, DE  19810
Phone: 302-475-6700
FAX: 302-475-4977

Emmanuel Dining Room - South	   				    Service Area: New Castle
500 Rogers Road, New Castle, DE  19720
Phone: 302-577-2951
FAX: 302-652-2576

Emmanuel Dining Room - West	  					     Service Area: New Castle
121 N. Jackson Street, Wilmington, DE  19805
Phone: 302-652-3228

Sunday Breakfast Mission	   					     Service Area: New Castle
110 N. Poplar Street, Wilmington, DE  19801
Phone: 302-652-8314
FAX: 302-777-5503
Website:  www.sundaybreakfastmission.org

Food Services
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Kent County: 

Catholic Charities-Dover	  						      Service Area: Kent
2099 S. DuPont Hwy., Dover, DE  19901
Phone: 302-674-1600
Website:  www.cdow.org/charities.html

Children & Families First (Dover) - 
Adolescent Resource Center (ARC)	   				    Service Area: Kent
91 Wolf Creek Boulevard, Dover, DE  19901
Phone: 800-924-6977
FAX: 855-973-8177
Website:  www.cffde.org

LifeStyle Counseling	   						      Service Area: Kent
891 Townsend Blvd., Dover, DE  19901
Phone: 302-450-2975

Smyrna State Service Center	   					     Service Area: Kent
200 S. DuPont blvd., Smyrna, DE  19977
Phone: 302-514-4500
FAX: 302-514-4501

Williams State Service Center	   					     Service Area: Kent
805 River Road, Dover, DE  19901
Phone: 302-857-5000

Sussex County:

Adams State Service Center	   					     Service Area: Sussex
546 South Bedford Street, Georgetown, DE  19947
Phone: 302-515-3000
FAX: 302-856-5061

AIDS Delaware - Sussex County	   				    Service Area: Sussex
37201 Rehoboth Ave. Unit 1, Rehoboth Beach, DE  19971
Phone: 302-226-3519
FAX: 302-226-5350
Website:  www.aidsdelaware.org

Catholic Charities-Georgetown	  					     Service Area: Sussex
406 S. Bedford Street, Ste. 9, Georgetown, DE  19947
Phone: 302-856-9578
Website:  www.cdow.org/charities.html

First State Community Action Agency	  				    Service Area: Sussex
308 North Railroad Ave, Georgetown, DE  19947
Phone: 302-856-7761
FAX: 302-856-2599
Website:  www.firststatecaa.org
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HIV Counseling & Testing Services

HIV counseling and testing services at many of the sites listed below are either by appointment, or 
may have restricted days and times.  Please call the center convenient to you for more information.

New Castle County:

AIDS Delaware, Wilmington
100 W. 10th Street, Suite 315
Wilmington, DE  19801
(302) 652-6776

Beautiful Gate Outreach Center
604 N. Walnut Street
Wilmington, DE 19801
(302) 472-3002

Brandywine Counseling, Inc.
2713 Lancaster Avenue
Wilmington, DE 19805
(302) 655-9633

Brandywine Counseling, Inc
(Needle Exchange)
14th And Claymont Streets
Wilmington, DE 19801
(302) 655-9830

Brandywine Counseling, Inc
(Needle Exchange)
3rd and Church Streets
Wilmington, DE 19802
(302) 655-9830

Brandywine Counseling, Inc
(Needle Exchange)
3rd and Delamore Streets
Wilmington, DE 19805
(302) 655-9830

Children & Families First Wilmington
2005 Baynard Blvd
Wilmington, DE 19802
(302) 658-5177

Claymont Community Center
3301 Green Street
Claymont, DE 19703
(302) 658-6134

H
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 TestingClaymont Treatment Center
2999 Philadelphia Pike
Claymont, DE 19703
(302) 792-0700

Delaware Park Backstretch
777 Delaware Park Blvd
Wilmington, DE 19804
(302) 655-7338

Henrietta Johnson Medical Center
601 New Castle Avenue
Wilmington, DE 19801
(302) 655-6190

Latin American Community Center
403 N. Van Buren Street
Wilmington, DE 19805
(302) 655-7338

Love Heals
301 West 20th Street, Suite 1
Wilmington, DE 19802
(302) 983-0487

Middletown State Service Center
214 N Broad Street
Middletown, DE 19709
(302) 378-5200

Planned Parenthood, Newark
140 E. Delaware Avenue
Newark, DE 19711
(302) 731-7801

Planned Parenthood, Wilmington
625 Shipley Street
Wilmington, DE 19801
(302) 652-7293
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Porter State Service Center
509 W. 8th Street
Wilmington, DE 19801
(302) 777-2860

Westside Health Newark
27 Marrow’s Road
Newark, DE  19711
(302) 655-5177

Westside Family Health
1802 West 4th Street
Wilmington, DE 19805
(302) 658-5177

Kent County:

Delaware State University
Wellness Clinic
Delaware State College Road
Dover, DE 19904
(302) 857-7675

Family Wellness Center
1675 South DuPont Hwy
Dover, DE 19901
(302) 677-0515

University of Delaware
Student Health Services, Laurel Hall
277 S. College Avenue
Newark, DE 19711
(302) 831-8992

Whatcoat Shelter
385 State College Road
Dover, DE 19904
(302) 734-0319

Williams State Service Center
805 River Road
Dover, DE 19901
(302) 739-1689

Kent Sussex Counseling Services
1241 College Park Drive
Dover, DE 19904
(302) 735-7790

Planned Parenthood, Dover
805 S. Governor’s Avenue
Dover, DE 19901
(302) 678-5200

School Based Health Center
1 Pat Lynn Drive
Dover, DE 19904

Sussex County:

Bridgeville State Service Center
400 Mill Street
Bridgeville, DE 19933
(302) 856-5184

CAMP Rehoboth
39 Baltimore Avenue
Rehoboth Beach, DE 19971
(302) 227-5620

Christiana Care Wellness Clinic 
26351 Patriots Way
Georgetown, DE 19947
(302) 933-3420
 
Fellowship Health Resources
207 East Market Street
Georgetown, DE 19947
(302) 644-1090

Fellowship Health Resources
401 N. Bedford Street
Georgetown, DE 19947
(302) 855-1066

Georgetown State Service Center
544 S. Bedford Street
Georgetown, DE 19947
(302) 856-5184

God’s Way to Recovery
9 Causey Avenue
Milford, DE 19963
(302) 422-3033

Kent / Sussex Counseling Services
20728 DuPont Highway, Unit 315
Georgetown, DE 19947
(302) 854-0172
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Kent / Sussex Counseling Services
111 Mechanic Street
Laurel, DE 19956
(302) 877-0444

La Red Health Center
505-A W. Market Street
Georgetown, DE 19947
(302) 855-1233

Laurel State Service Center
440 North Poplar Street
Laurel, DE 19956
(302) 875-6943

Laverty Lane DSHA
1 Laverty Lane
Bridgeville, DE 19933
(302) 337-3266
Milford State Service Center
13 North Church Avenue
Milford, DE 19963
(302) 424-7130

Pyle State Service Center
34314 Pyle Center Road, Unit 1
Frankford, DE 19945
(302) 732-9512
 (302) 672-1586

Shipley State Service Center
350 Virginia Avenue
Seaford, DE 19973
(302) 628-2006

Thresholds Inc: Sussex
526 N. DuPont Highway
Georgetown, DE 19947
(302) 856-5184

Testing &
 C

ounseling



26

Housing Services

Statewide:

Delaware HIV Consortium	 					     Service Area: Statewide
Housing Assistance Program
100 W. 10th Street, Suite 415, Wilmington, DE  19801
Phone: 302-654-5471
FAX: 302-654-5472
Website: www.delawarehiv.org

Delaware State Housing Authority					     Service Area: Statewide
18 The Green, Dover, DE 19901
Phone: 888-363-8808

Housing Alliance Delaware	 					     Service Area: Statewide
100 W. 10th Street, Suite 611, Wilmington, DE 19801
Phone: 302-654-0126
FAX: 302-654-0127
Website: www.hpcdelaware.org

New Castle County:

Gateway House	   							       Service Area: New Castle
121 North Poplar Street, Wilmington, DE  19801
Phone: 302-571-8885
FAX: 302-571-0919

Newark Housing Authority						      Service Area: City of Newark
313 E. Main Street, Newark, DE  19711
Phone: 302-366-0826

New Castle County, Dept. of Community Services			   Service Area: New Castle Co.
87 Reads Way, New Castle, DE  19720
Phone: 302-395-5600

Sunday Breakfast Mission	   					     Service Area: New Castle
110 N. Poplar Street, Wilmington, DE  19801
Phone: 302-652-8314
FAX: 302-777-5503
Website:  www.sundaybreakfastmission.org

Wilmington Housing Authority						      Service Area: City of Wilmington
400 N. Walnut Street, Wilmington, DE  19801
Phone: 302-429-6701
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Kent County:

Catholic Charities	 	   						      Service Area: Kent
2099 S. DuPont Hwy., Dover, DE  19901
Phone: 302-674-1600
Website:  www.cdow.org/charities.html

Dover Housing Authority							      Service Area: City of Dover 
76 Stevenson Drive, Dover DE  19901	
Phone: 302-678-1965

Shepherd Place, Inc.	   						      Service Area: Kent
1362 South Governors Avenue, Dover, DE  19904
Phone: 302-678-1909
FAX: 302-678-4935
Website:  www.shepherdplace.org

Sussex County:

Catholic Charities			   	   				    Service Area: Sussex
406 S. Bedford Street, Ste. 9, Georgetown, DE  19947
Phone: 302-856-9578
Website:  www.cdow.org/charities.html

Sussex Community Crisis Housing Services, Inc.	   		  Service Area: Sussex
204 E. North Street, Georgetown, DE  19947
Phone: 302-856-7511

H
ousing
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Information and Prevention Education

Delaware Chapter of NAMES Project	   				    Service Area: Statewide
AIDS Memorial Quilt
100 W. 10th Street, Wilmington, DE  19801
Phone: 302-654-5471
FAX: 302-654-5472
Website:  www.delawarehiv.org

New Castle County:

A Door of Hope Pregnancy Center	   				    Service Area: New Castle
3407 Lancaster Pike, Wilmington, DE  19805
Phone: 302-998-9000
FAX: 302-998-9077
Website:  www.adoorofhope.org

A Door of Hope Pregnancy Center		  	   		  Service Area: New Castle
316 E. Main Street, Suite 114, Middletown, DE  19709
Phone: 302-737-5433
FAX: 302-737-5968
Website:  www.adoorofhope.org

AIDS Delaware 					     	   		  Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-652-6776
FAX: 302-652-5150
Website:  www.aidsdelaware.org

Alfred I. duPont Hospital for Children	   				    Service Area: New Castle
1600 Rockland Road, Wilmington, DE  19803
Phone: 302-651-4200
FAX: 302-651-5066
Website:  www.nemours.org

Bayard House, Catholic Charities	   				    Service Area: New Castle
300 Bayard Avenue, Wilmington, DE  19805
Phone: 302-654-1184
FAX: 302-654-8570
Website:  www.ccwilm.org/bayard-house

Beautiful Gate Outreach Center	  					     Service Area: New Castle
604 North Walnut Street, Wilmington, DE  19801
Phone: 302-472-3002
FAX: 302-472-3003
Website:  www.bgate.org
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Belvedere State Service Center	  					     Service Area: New Castle
310 Kiamensi Rd, Wilmington, De  19804
Phone: 302-995-8545

Bisexuals, Gays, Lesbians and Allies at DuPont	   		  Service Area: New Castle
P.O. Box 2192, Wilmington, DE  19899-2192
Phone: 302-571-9112

Blood Bank of DE/ Eastern Shore	   				    Service Area: New Castle
100 Hygeia Drive, Newark, DE  19713
Phone: 302-737-8400
FAX: 302-737-8400

Brandywine Counseling and Community Services Inc.	   	 Service Area: New Castle
2713 Lancaster Avenue, Wilmington, DE  19805
Phone: 302-656-2348
FAX: 302-656-0746
Website:  www.brandywinecounseling.org

Contact Lifeline, Inc.	   						      Service Area: New Castle
P.O. Box 9525, Wilmington, DE  19809
Phone: 302-761-9800
FAX: 302-761-4280
Website:  www.contactlifeline.org

De La Warr State Service Center	   				    Service Area: New Castle
500 Rodgers Road, New Castle, DE  19720
Phone: 302-622-4500

Delaware Adolescent Program, Inc.	   				    Service Area: New Castle
2900 Van Buren Street, Wilmington, DE  19802
Phone: 302-764-9740
FAX: 302-764-1683
Website:  www.dapi.org

Delaware Division of Substance Abuse and Mental Health	   Service Area: New Castle
1901 North DuPont Highway, New Castle, DE  19720
Phone: 302-255-9399
FAX: 302-255-4428
Website:  www.dhss.delaware.gov

Delaware Ecumenical Council on Children and Families	   	 Service Area: New Castle
240 North James Street, Wilmington, DE  19804
Phone: 302-225-1040
FAX: 302-225-1041
Website:  www.deccf.org

Inform
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Delaware Guidance Services for Children and Youth, Inc.	  	 Service Area: New Castle
1213 Delaware Avenue, Wilmington, DE  19806
Phone: 302-652-3948
FAX: 302-652-8297
Website:  www.delawareguidance.org

Kingswood Community Center	   					     Service Area: New Castle
2300 Bowers Street, Wilmington, DE  19802
Phone: 302-764-9022
FAX: 302-762-7975
Website:  www.kgwcc.org

Planned Parenthood of Delaware (Wilmington)	   		  Service Area: New Castle
625 Shipley Street, Wilmington, DE  19801
Phone: 302-655-7296
FAX: 302-655-1907
Website:  www.ppdel.org

Porter State Service Center	   					     Service Area: New Castle
511 West 8th Street, Wilmington, DE  19801
Phone: 302-577-3521
FAX: 302-577-6594

Trinity Episcopal Parrish	  						      Service Area: New Castle
1108 North Adams Street, Wilmington, DE  19801
Phone: 302-652-8605
FAX: 302-652-8611
Website:  www.trinity-episcopal-parish.com

University of Delaware: Student Health Services	   		  Service Area: New Castle
282 The Green, Newark, DE  19716
Phone: 302-831-2226
FAX: 302-831-6407
Website:  www1.udel.edu/studenthealth

YMCA of Delaware - Central Branch Supportive Housing	   	 Service Area: New Castle
501 West 11th Street, Wilmington, DE  19801
Phone: 302-571-6950
FAX: 302-571-6985
Website:  www.ymcade.org

Kent County:

Bayhealth Medical Center	   					     Service Area: Kent
640 South State Street, Dover, DE  19901
Phone: 302-674-4700
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Kent/Sussex Counseling Services (Dover)	   			   Service Area: Kent
1241 College Park Drive, Dover, DE  19904
Phone: 302-735-7790
FAX: 302-735-3653
Website:  www.kscs.org

LifeStyle Counseling	   						      Service Area: Kent
891 Townsend Blvd., Dover, DE  19901
Phone: 302-450-2975
Smyrna State Service Center	   					     Service Area: Kent
200 S. DuPont blvd., Smyrna, DE  19977
Phone: 302-514-4500
FAX: 302-514-4501

Sussex County:

Adams State Service Center	   					     Service Area: Sussex
546 South Bedford Street, Georgetown, DE  19947
Phone: 302-515-3000
FAX: 302-856-5061

AIDS Delaware 				      				    Service Area: Sussex
37201 Rehoboth Ave. Unit 1, Rehoboth Beach, DE  19971
Phone: 302-226-3519
FAX: 302-226-5350
Website:  www.aidsdelaware.org

Bridgeville State Service Center	   				    Service Area: Sussex
400 Mill Street, Bridgeville, DE  19933
Phone: 302-721-7005
FAX: 302-337-8261

Casa San Francisco	   						      Service Area: Sussex
127 Broad Street, Milton, DE  19968
Phone: 302-684-8694
Website:  www.cdow.org

La Esperanza	   							       Service Area: Sussex
216 North Race Street, Georgetown, DE  19947
Phone: 302-854-9262
Website:  www.laesperanza.org

Lewes Public Health Clinic						      Service Area: Sussex
1632 Savannah Road, Lewes, DE  19958
Phone: 302-645-1147

Pyle State Service Center	   					     Service Area: Sussex
34314 Pyle Center Rd, Frankford, DE  19945
Phone: 302-732-1700
FAX: 302-732-1701

Inform
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Medical Resources

Appoquinimink State Service Center	   				    Service Area: New Castle
122 Silver Lake Road, Middletown, DE  19709
Phone: 302-696-3120

Bayada Nurses	   							       Service Area: New Castle
15 Reads Way, Newark, DE  19702
Phone: 302-322-2300
FAX: 302-836-7320
Website:  www.bayada.org
Home health care provider. 

Bayada Nurses (Newark)	  						      Service Area: New Castle
1400 Peoples Plaza, Newark, DE  19702
Phone: 302-836-1000
FAX: 302-836-7320
Website:  www.bayada.org
Home health care provider. 

Beautiful Gate Outreach Center	  					     Service Area: New Castle
604 North Walnut Street, Wilmington, DE  19801
Phone: 302-472-3002
FAX: 302-472-3003
Website:  www.bgate.org
Referral to Medical Resources.

Brandywine Counseling and Community Services Inc.	   	 Service Area: New Castle
2713 Lancaster Avenue, Wilmington, DE  19805
Phone: 302-656-2348
FAX: 302-656-0746
Website:  www.brandywinecounseling.org
Behavioral health treatment.

Children & Families First - Adolescent Resource Center (ARC)	   Service Area: New Castle
2005 Baynard Blvd, Wilmington, DE  19802
Phone: 800-924-6977
FAX: 855-873-8177
Website:  www.cffde.org

Christiana Care HIV Community Program 
(Wilmington Hospital Annex)	   					     Service Area: New Castle
1400 Washington Street, Wilmington, DE  19801
Phone: 302-320-1300
FAX: 302-320-1374
Website:  www.christianacare.org
Medical Resources.
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Christiana Care HIV Community Program 
(Lancaster Community Wellness/Brandywine Counseling)	   Service Area: New Castle
2713 Lancaster Avenue, Wilmington, DE  19805
Phone: 302-504-5967
FAX: 302-656-8569
Website:  www.christianacare.org
Medical Resources.

Christiana Care HIV Early Intervention Services 
(Beautiful Gate Outreach Center)	   				    Service Area: New Castle
604 N. Walnut Street, Wilmington, DE  19801
Phone: 302-320-1333
FAX: 302-320-1340
Website:  www.christianacare.org
Medical Resources.

Christiana Care HIV Early Intervention Services 
(Porter State Service Center)	   					     Service Area: New Castle
511 W. 8th Street, Wilmington, DE  19801
Phone: 302-320-1333
FAX: 302-320-1340
Website:  www.christianacare.org
Medical Resources.

Christiana Care Visiting Nurse Association	   			   Service Area: New Castle
One Reads Way, New Castle, DE  19720
Phone: 302-327-5200
FAX: 302-323-1295
Website:  www.christianacare.org/vna
Home health care provider

Claymont State Service Center	   					     Service Area: New Castle
3301 Green Street, Claymont, DE  19703
Phone: 302-792-6505
FAX: 302-792-6501
Medical Resources.

Connections Community Support Programs, Inc.	   		  Service Area: New Castle
500 West 10th Street, Wilmington, DE  19801
Phone: 302-984-3380
FAX: 302-984-3324
Website:  www.connectionscsp.org
Mental health/substance abuse services.

De La Warr State Service Center	   				    Service Area: New Castle
500 Rodgers Road, New Castle, DE  19720
Phone: 302-622-4500
Medical resources.

M
edical R
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First State Physicians	   						      Service Area: New Castle
12 Fox Run Shopping Center, Bear, DE  19701
Phone: 302-836-6150
FAX: 302-836-6294
Chiropractic care and massage therapy. 

Heartland Hospice	  							       Service Area: New Castle
5661 Ocheltree Lane, Wilmington, DE  19808
Phone: 302-239-2961
Website:  www.heartlandhomehealth.com

Henrietta Johnson Medical Center	   				    Service Area: New Castle
601 New Castle Avenue, Wilmington, DE  19801
Phone: 302-655-6187
FAX: 302-655-6606
Website:  www.hjmc.org
Medical resources.

Hillside Center - Genesis HealthCare	   				    Service Area: New Castle
810 South Broom Street, Wilmington, DE  19805
Phone: 302-652-1181
FAX: 302-652-1483
Nursing home: longterm care, shortterm rehab care.

Hudson State Service Center	   					     Service Area: New Castle
501 Ogletown Road, Newark, DE  19711
Phone: 302-283-7587
FAX: 302-283-7556
Medical resources.

Jewish Family Services-The Relationship Center	   		  Service Area: New Castle
288 East Main Street, Newark, DE  19711
Phone: 302-478-9411
FAX: 302-286-1403
Website:  www.jfsdelaware.org
Medical resources, behavioral counseling.

John F. Reinhardt, MD	   						      Service Area: New Castle
4745 Ogletown-Stanton Road, Newark, DE  19713
Phone: 302-731-0800
FAX: 302-731-7888
Infectious Disease Specialist, Medical Resources

Latin American Community Center	   				    Service Area: New Castle
403 N. Van Buren Street, Wilmington, DE  19805
Phone: 302-655-7338
FAX: 302-655-7334
Website:  www.thelatincenter.org
Medical resources.
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New Castle County Health Unit	   					     Service Area: New Castle
258 Chopin Bldg., Newark, DE  19702
Phone: 302-283-7100
FAX: 302-283-7151
Medical resources.

Planned Parenthood of Delaware (Newark)	   			   Service Area: New Castle
140 E. Delaware Avenue, Newark, DE  19711
Phone: 302-731-7801
FAX: 302-731-7805
Website:  www.ppdel.org
Medical resources.

Planned Parenthood of Delaware (Wilmington)	   		  Service Area: New Castle
625 Shipley Street, Wilmington, DE  19801
Phone: 302-655-7296
FAX: 302-655-1907
Website:  www.ppdel.org
Medical resources.

Porter State Service Center	   					     Service Area: New Castle
511 West 8th Street, Wilmington, DE  19801
Phone: 302-577-3521
FAX: 302-577-6594
Medical resources.

St. Clare Medical Outreach	   					     Service Area: New Castle
7th and Clayton Streets, Wilmington, DE  19805
Phone: 302-575-8218
FAX: 302-5758266
Website:  www.stfrancishealthcare.org

St. Francis Hospital Family Practice	   				    Service Area: New Castle
701 N. Clayton Street, Wilmington, DE  19805
Phone: 302-575-8040
FAX: 302-575-8005
Website:  www.stfrancishealthcare.org
Medical Resources

Tri-State Health, Inc.	   						      Service Area: New Castle
266 South College Avenue, Newark, DE  19711
Phone: 302-368-2563
FAX: 302-368-3445

University of Delaware: Student Health Services	   		  Service Area: New Castle
282 The Green, Newark, DE  19716
Phone: 302-831-2226
FAX: 302-831-6407
Website:  www1.udel.edu/studenthealth
Medical resources.

M
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Veterans Affairs Medical Center (Vets only)	   			   Service Area: New Castle
1601 Kirkwood Hwy, Wilmington, DE  19805
Phone: 302-994-2511
Medical resources.

Volunteers for Adolescent Pregnancy Prevention	   		  Service Area: New Castle
611 West 18th Street, Wilmington, DE  19802
Phone: 302-658-3331
FAX: 302-658-9306
Medical Resources

Westside Family Healthcare - 4th Street Medical Office	   	 Service Area: New Castle
1802 West 4th Street, Wilmington, DE  19805
Phone: 302-655-5822
FAX: 302-655-3541
Website:  www.westsidehealth.org
Medical resources.

Westside Family Healthcare - Bear Medical Office	   		  Service Area: New Castle
404 Fox Hunt Drive, Fox Run Shopping Ctr, Bear, DE  19701
Phone: 302-836-2864
Website:  www.westsidehealth.org
Medical resources.

Westside Family Healthcare - Middletown Medical Office	  	 Service Area: New Castle
306 E. Main Street, Middletown, DE  19709
Phone: 302-378-4489
Website:  www.westsidehealth.org
Medical resources.

Westside Family Healthcare - Newark Medical Office	   	 Service Area: New Castle
27 Marrows Road, Newark, DE  19713
Phone: 302-455-0900
Website:  www.westsidehealth.org
Medical resources.

Westside Family Healthcare - Northeast Medical Office	   	 Service Area: New Castle
908-B East 16th Street, Wilmington, DE  19802
Phone: 302-575-1414
Website:  www.westsidehealth.org
Medical resources.
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Kent County:

Christiana Care HIV Kent Wellness Clinic	   				    Service Area: Kent
100 Sunnyside Road, DHCI/Prickett 3 South, Smyrna, DE  19977
Phone: 302-653-1900
FAX: 302-653-1901
Website:  www.christianacare.org
Medical Resources.

Delaware State University, Student Services	  				    Service Area: Kent
1200 North DuPont Highway, Dover, DE  19901
Phone: 302-857-6393
FAX: 302-857-7676
Website:  www.desu.edu
Medical Resources.

Infusions Solutions of Delaware:  Ramesh Vemulapalli, MD	   	 Service Area: Kent
200 Banning St, Dover, DE  19904
Phone: (302) 674-4627
Medical Resources

Westside Family Healthcare - Dover Medical Office	  			   Service Area: Kent
1020 Forrest Avenue, Dover, DE  19904
Phone: 302-678-4622
Website:  www.westsidehealth.org
Medical resources.

Williams State Service Center	   						      Service Area: Kent
805 River Road, Dover, DE  19901
Phone: 302-857-5000
Medical resources.

Sussex County:

Beebe Medical Center	   							       Service Area: Sussex
424 Savannah Road, Lewes, DE  19958
Phone: 302-645-3300
FAX: 302-645-3266
Website:  www.beebemed.org
Medical resources.

CAMP Rehoboth	   								        Service Area: Sussex
37 Baltimore Avenue, Rehoboth Beach, DE  19971
Phone: 302-227-5620
FAX: 302-227-5604
Website:  www.camprehoboth.com
Medical resources, counseling.

M
edical R
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Christiana Care HIV Wellness Program 			     	 Service Area: Sussex
26351 Patriots Way, Georgetown, DE  19947
Phone: 302-933-3420
FAX: 302-933-3421
Website:  www.christianacare.org
Medical resources.

Compassionate Care Hospice 		  	   			   Service Area: Sussex
28467 DuPont Boulevard, Suite 6, Millsboro, DE  19966
Phone: 302-934-5900
FAX: 302-934-8137
Website:  www.cchnet.net
Hospice care.

Harbor Healthcare and Rehabilitation	   				    Service Area: Sussex
301 Ocean View Boulevard, Lewes, DE  19958
Phone: 302-645-4664
FAX: 302-645-5793
Website:  www.harbornursingcare.com
Skilled nursing facility.

Kenneth Smith,  MD	   						      Service Area: Sussex
8991 Redden Road, Bridgeville, DE  19933
Phone: 302-337-3300
Medical resources.

Laurel State Service Center	   					     Service Area: Sussex
31039 N. Poplar St., Laurel, DE  19956
Phone: 302-875-6943
FAX: 302-875-1483
Medical resources.

Pyle State Service Center	   					     Service Area: Sussex
34314 Pyle Center Rd, Frankford, DE  19945
Phone: 302-732-1700
FAX: 302-732-1701
Medical resources.

Scott Olewiler, MD	  							       Service Area: Sussex
400 Savannah Road, Lewes, DE  19958
Phone: 302-645-3232
FAX: 302-645-9500
Medical resources; Infectious Disease Specialist.
Supportive Services
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PrEP Prescribers 
Updated list can be found at www.delawareprep.org

CHRISTIANA CARE – CONCORD MEDICINE & 
PEDIATRICS
161 Wilmington-West Chester Pike
Chadds Ford, PA  19317
Raymond E. Carter, MD
Phone: 610-361-1060
FAX:  610 361-1055

CHRISTIANA CARE HIV PROGRAM
Wilmington Hospital Annex
1400 North Washington Street
Wilmington, Delaware 19801
Deborah Kahal, MD
Susan Szabo, MD
Main Phone: 302-320-l300

CHRISTIANA CARE HIV PROGRAM
Kent Wellness Clinic
Smyrna Home for the Chronically III
100 Sunnyside Road
Smyrna, Delaware  19977
Joni Miller, BSN, ACRN
Phone: 302-653-1900

CHRISTIANA CARE HIV PROGRAM
Georgetown Wellness Clinic
Stockley Center, 26351 Patriots Way
102 Lloyd Lane
Georgetown, Delaware 19947
Susan Wilson, BSN, ACRN
Phone: 302-933-3420

CHRISTIANA CARE HEALTHCARE CENTER AT 
CHRISTIANA 
Eric Halpern, MD
4735 Ogletown-Stanton Road, Suite 1250
Newark, Delaware 19713
Phone: 302-623-0200

PrEP Prescribers

FAMILY MEDICINE CENTER at 
WILMINGTON HEALTH CENTER, 
CHRISTIANA CARE
501 W. 14th Street, Primary Care Suite 2592
Wilmington, DE  19801
Nyasha George, MD
Mary M. Stephens, MD, MPH (for Primary 
Care Patients only)
Phone: 302-320-4410
FAX:  302-477-3111

HEALTHCARE CENTER AT MEDICAL ARTS 
PAVILION 2, CHRISTIANA CARE HEALTH 
SYSTEM
4735 Ogletown-Stanton Road, Suite 1250
Newark, DE  19712
Kelly A. Lopez, M.D.
Phone: 302-623-0200
FAX:  302-623-0275

INFECTIOUS DISEASE ASSOCIATES, PA
Alfred Bacon III MD
David M. Cohen, MD
Stephanie A. Lee, MD
John P. Piper, MD
William P. Mazur, MD
C78-80 Omega Drive
Newark, DE 19713
Phone: 302-368-2883
FAX: 302-368-2892

INFECTIOUS DISEASE CONSULTANTS, PA
Sara Hengel, NP
537 Stanton-Christiana Road
Newark, DE  19713
Phone: 302-994-9692
FAX: 302-994-9803

INFUSION SOLUTIONS OF DELAWARE LLC
Ramesh Vemulapalli
200 Banning Street, Suite 260
Dover, DE  19904
Phone: 302-674-4627
FAX: 302-674-4628
www.infusede.com
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PLANNED PARENTHOOD of DE – Newark
140 E. Delaware Avenue
Newark, DE 19711
302-731-7801
www.ppdel.org

PLANNED PARENTHOOD of DELAWARE – 
Wilmington
Dr. Larry Glazerman
625 N. Shipley Street
Wilmington, DE  19801
302-655-7293
www.ppdel.org

PLANNED PARENTHOOD of DELAWARE – 
Dover
Dr. Larry Glazerman
805 South Governors Avenue
Dover, DE  19904
302-678-5200
www.ppdel.org

VETERANS AFFAIRS MEDICAL CENTER 
(For veterans receiving VA benefits only)
INFECTIOUS DISEASE PROGRAM, 
WILMINGTON 
1601 Kirkwood Highway
Wilmington, DE  19805
Robert Measley, M.D.
Phone: 800-461-8262
www.va.gov

WESTSIDE FAMILY HEALTHCARE - BEAR / 
NEW CASTLE
404 Fox Hunt Dr.
Fox Run Shopping Center
Bear, DE 19701

WESTSIDE FAMILY HEALTHCARE - DOVER
1020 Forrest Avenue,
Dover, DE 19904
Tel: (302) 678-4622
Fax: (302) 678-2292

WESTSIDE FAMILY HEALTHCARE - 
MIDDLETOWN
306 E. Main Street,
Middletown, DE 19709
Tel: (302) 378-4489

WESTSIDE FAMILY HEALTHCARE - NEWARK
27 Marrows Road,
Newark, DE 19713
Tel: (302) 455-0900
Fax: (302) 738-0176

WESTSIDE FAMILY HEALTHCARE, NORTHEAST
908-B East 16th Street
Wilmington, DE 19802
Stephanie Washam, FNP-BC
Phone: 302-575-1414

WESTSIDE FAMILY HEALTHCARE - WILMINGTON
1802 W. 4th Street
Wilmington, DE  19805
Lindsay Ashkenase, M.D.
Phone: 302-655-5822
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Supportive R
esources

Supportive Services

New Castle County:

A Better Chance for Our Children		  	   		  Service Area: New Castle
1307 Philadelphia Pike, Wilmington, DE  19809
Phone: 302-746-7265
FAX: 302-746-7343
Website:  www.abcfoc.org

A Door of Hope Pregnancy Center	   				    Service Area: New Castle
3407 Lancaster Pike, Wilmington, DE  19805
Phone: 302-998-9000
FAX: 302-998-9077
Website:  www.adoorofhope.org

A Door of Hope Pregnancy Center 	   				    Service Area: New Castle
316 E. Main Street, Suite 114, Middletown, DE  19709
Phone: 302-737-5433
FAX: 302-737-5968
Website:  www.adoorofhope.org

AIDS Delaware 	   							       Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-652-6776
FAX: 302-652-5150
Website:  www.aidsdelaware.org

Belvedere State Service Center	  					     Service Area: New Castle
310 Kiamensi Rd, Wilmington, De  19804
Phone: 302-995-8545

Brandywine Counseling and Community Services Inc.	   	 Service Area: New Castle
2713 Lancaster Avenue, Wilmington, DE  19805
Phone: 302-656-2348
FAX: 302-656-0746
Website:  www.brandywinecounseling.org

Clothing Bank of Delaware	   					     Service Area: New Castle
1603 Jessup Street, Wilmington, DE  19802
Phone: 302-654-1390
FAX: 302-654-1076
Clothing closet.
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Community Legal Aid Society, Inc.	   				    Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-575-0660
FAX: 302-575-0840
Website:  www.declasi.org
Legal services, elder law, poverty law, disabilities law.

Compassionate Care Hospice	   					     Service Area: New Castle
405 E. Marsh Lane, Newport, DE  19804
Phone: 302-993-9090
FAX: 302-993-9094
Website:  www.cchnet.net

Delaware Center for Justice	   					     Service Area: New Castle
100 West 10th Street, Wilmington, DE  19801
Phone: 302-658-7174
FAX: 302-658-7170
Website:  www.dcjustice.org

First State Physicians	   						      Service Area: New Castle
12 Fox Run Shopping Center, Bear, DE  19701
Phone: 302-836-6150
FAX: 302-836-6294
Chiropractic care and massage therapy. 

Infectious Disease Consultants, PA	   				    Service Area: New Castle
APEX Med. Cent., Newark, DE  19713
Phone: 302-994-9692
FAX: 302-994-9803
Website:  
Infectious disease specialists

Latin American Community Center	   				    Service Area: New Castle
403 N. Van Buren Street, Wilmington, DE  19805
Phone: 302-655-7338
FAX: 302-655-7334
Website:  www.thelatincenter.org

Kent County:

Catholic Charities	   								        Service Area: Kent
2099 S. DuPont Hwy., Dover, DE  19901
Phone: 302-674-1600
Website:  www.cdow.org/charities.html
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Supportive Services

Children & Families First (Dover)	   					     Service Area: Kent
91 Wolf Creek Boulevard, Dover, DE  19901
Phone: 800-924-6977
FAX: 855-973-8177
Website:  www.cffde.org
ARC (A Resource Center for Youth) provides counseling and medical services for teens: pregnancy 
testing, birth control, STI (sexually transmitted infection) testing and treatment, education.

LifeStyle Counseling	   							       Service Area: Kent
891 Townsend Blvd., Dover, DE  19901
Phone: 302-450-2975
Individual and family therapy, child and adolescent therapy, divorce and mediation matters. HIV/
AIDS counseling, behavioral/mental health assessments and treatment, post-traumatic therapy/recov-
ery, LGBTQ issues and nutritional counseling.

Smyrna State Service Center	   						      Service Area: Kent
200 S. DuPont blvd., Smyrna, DE  19977
Phone: 302-514-4500
FAX: 302-514-4501

Sussex County:

A Better Chance for Our Children-Milford	   				    Service Area: Sussex
621 N. Dupont Boulevard, Milford, DE  19963
Phone: 302-725-5008
FAX: 302-725-5164
Website:  www.abcfoc.org

Adams State Service Center	   						      Service Area: Sussex
546 South Bedford Street, Georgetown, DE  19947
Phone: 302-515-3000
FAX: 302-856-5061
Case management, HIV counseling and testing. 

AIDS Delaware   									         Service Area: Sussex
37201 Rehoboth Ave. Unit 1, Rehoboth Beach, DE  19971
Phone: 302-226-3519
FAX: 302-226-5350
Website:  www.aidsdelaware.org

Bridgeville State Service Center	   					     Service Area: Sussex
400 Mill Street, Bridgeville, DE  19933
Phone: 302-721-7005
FAX: 302-337-8261
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Catholic Charities					       			   Service Area: Sussex
406 S. Bedford Street, Ste. 9, Georgetown, DE  19947
Phone: 302-856-9578
Website:  www.cdow.org/charities.html

La Red Health Center, Inc.	   					     Service Area: Sussex
21444 Carmean Way, Georgetown, DE  19947
Phone: 302-855-1233
FAX: 302-855-1020
Website:  www.laredhealthcenter.org
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Transportation

Logisticare (Medicaid only)						      Service Area: Statewide
160 Greentree Dr, Dover, DE 19904
Phone: 302-677-8900, 1-866-412-3778.
Website:  www.logisticare.com

New Castle Co.:

Beautiful Gate Outreach Center	  					     Service Area: New Castle
604 North Walnut Street, Wilmington, DE  19801
Phone: 302-472-3002
FAX: 302-472-3003
Website:  www.bgate.org
Transportation provider.

Kingswood Community Center	   					     Service Area: New Castle
2300 Bowers Street, Wilmington, DE  19802
Phone: 302-764-9022
FAX: 302-762-7975
Website:  www.kgwcc.org
Transportation assistance.

Kent County:

Generations Homecare & Transportation 				    Service Area: Kent
1125 Forrest Ave # 201, Dover, DE 19904
Phone: 302-734-7005
Website: www.ghcde.org
Transportation provider.

Sussex County:

AIDS Delaware - Sussex County	   				    Service Area: Sussex
37201 Rehoboth Ave. Unit 1, Rehoboth Beach, DE  19971
Phone: 302-226-3519
FAX: 302-226-5350
Website:  www.aidsdelaware.org
Transportation provider.

Generations Homecare & Transportation				    Service Area: Sussex
205 East Market Street
Georgetown, DE 19947
Phone (302) 856-7774
Fax: (302) 856-7753
Website:  www.ghcde.org
Transportation provider.

Transportation



46

Glossary of Terms and Acronyms

ADAP (AIDS Drug Assistance Program) – A program that helps people pay for HIV-related medica-
tions.

AIDS (Acquired Immune Deficiency Syndrome) – HIV disease becomes AIDS when your immune sys-
tem is seriously damaged. Generally, if you have less than 200 CD4 cells or are diagnosed with an 
opportunistic infection, you are AIDS-defined.

C&T (Counseling and Testing) – The voluntary process of client-centered, interactive information 
sharing in which an individual is made aware of the basic information about HIV/AIDS, testing proce-
dures, how to prevent the transmission and acquisition of HIV infection, and given tailored support on 
how to adapt this information to their life.

CDC (Centers for Disease Control) – The Federal agency within the U. S. Department of Health and 
Human Services that administers HIV/AIDS prevention programs; responsible for monitoring and re-
porting of infectious diseases.

CD4 Cells (Also Known as T Cells) – CD4 cells (also known as T cells) are the ‘helper’ white blood 
cells, part of your immune system. When HIV infects humans, the cells it infects most often are CD4 
cells. The virus becomes part of the cells, and when they multiply to fight an infection, they also make 
more copies of HIV.

CM (Case Manager) – A case manager provides a range of client-centered services that links clients 
with primary medical care, psychosocial and other services to insure timely, coordinated access to 
medically-appropriate levels of health and support services, continuity of care, ongoing assessment of 
the client’s and other family members’ needs and personal support systems.

Comprehensive Planning – The process of determining the organization and delivery of HIV services; 
strategy used by a planning council or consortium to help make better decisions about services and to 
develop and maintain a continuum of care for people living with HIV/AIDS.

Consortium – A planning group established by states to plan and sometimes administer Ryan White 
Part B funds. Consortia members usually include health care providers, support service providers, and 
consumers.

CTRPN (Counseling, Testing, Referral and Partner Notification) – CTRPN refers to voluntary HIV/
AIDS counseling and testing, referral to appropriate medical and social services, and anonymous or 
confidential partner notification of sex or needle-sharing partners by health department staff when ac-
companied by testing; includes pre-test counseling.

Demographics – The statistical characteristics of human populations such as age, race, ethnicity, and 
sex.

Epidemic – The spread of an infectious disease through a population or geographic area.
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EFA (Emergency Financial Assistance) – Emergency and episodic help paying for rent or utilities.

HCP (Health Care Provider) – Medical specialists including doctors, nurse practitioners, and physician 
assistants.

HIV (Human Immunodeficiency Virus) –  HIV attacks and weakens a part of your immune system 
(the CD4 cells).  This affects your body’s ability to fight illness.  Untreated HIV can eventually lead to 
AIDS. 

HOPWA (Housing Opportunities for People with AIDS) – A program administered by the U.S. De-
partment of Housing and Urban Development that provides funding to support housing for PLWHs and 
their families.

HRSA (Health Resources and Services Administration) – The federal agency in the U.S. Depart-
ment of Health and Human Services that administers the Ryan White CARE Act.

IDU (Injection Drug User) – People who are at risk for HIV infection through the use of equipment 
used to inject drugs (e.g., syringes, needles, cookers, spoons, etc.).

MSM (Men Who Have Sex With Men) – Men who report sexual contact with other men or men who 
report sexual contact with both men and women.

MSM/IDU – Men who report both sexual contact with other men and injection drug use.

OIs (Opportunistic Infections) – Infections that take advantage of a weakened immune system. Some 
of the most common are tuberculosis (TB), invasive cervical cancer, JVC (formerly called pneumocystis 
pneumonia or PCP), wasting syndrome, candida/thrush, CMV retinitis, Kaposi’s sarcoma and toxoplas-
mosis.

PLWH (Person Living with HIV) – A person living with HIV disease or AIDS.

Prevention Services – Interventions, strategies, programs, and structures designed to change behav-
ior in order to prevent  HIV infection or other disease. 

Risk Factor or Risk Behavior – Behavior or other factors that place a person at risk for disease.

Ryan White HIV/AIDS Treatment Modernization Act   of   2006  (Formerly  the  Ryan  White  CARE 
Act) – The primary Federal legislation designed to address the health care and supportive services 
needs of people living with HIV disease and their families in the United States; enacted in 1990; reau-
thorized in 1996 and 2000; reauthorized and re-named in 2006. 
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IMPORTANT TELEPHONE NUMBERS
Central Delaware AA Intergroup	 302-736-1567
Northern Delaware AA Intergroup	 302-655-5113
Southern Delaware AA Intergroup	 302-856-6452
Al-Anon and Alateen	 888-4ALANON (425-2666) 			
			    
CDC-INFO (Formerly National HIV Hotline)	 800-232-4636
	 888-232-6348 TTY
Crisis Help:
New Castle County	 302-577-2484	 
Kent/Sussex Counties 	 800-345-6785
Delaware HIV Consortium	 302-654-5471
Delaware Helpline	 800-560-3372 
Gambler’s Anonymous	 302-761-9100
Gambler’s Hotline	 888-850-8888
HIV/AIDS Hotline		
English	 800-422-0429 
Spanish	 800-344-7432
	 TTY/TDD			
	 800-243-7889
NA & AA Meetings NCC – 1212 Corporation	 302-764-4048
NA Hotline – Kent/Sussex	 800-317-3222
Ryan White/CDC Administrative Offices	 302-741-2920
Social Security Administrative Offices	 800-772-1213

Delaware Division of Public Health
State Service Centers

Appoquinimink	 302-378-5781  
Belvedere	 302-995-8560
Bridgeville	 302-337-8261  
Claymont	 302-798-4093  
DeLaWarr	 302-577-3814  
Georgetown	 302-856-5340  
Hudson	 302-453-2800  
Laurel	 302-875-2280  
Milford	 302-424-7200
Milford Walnut	 302-422-7300
Northeast	 302-552-3503
Porter	 302-577-3504
Pyle	 302-732-9504
Shipley	 302-628-2011
Williams	 302-857-5000
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USEFUL WEBSITES

AIDS.gov	           www.aids.gov
AIDS Delaware	        www.aidsdelaware.org
AIDS InfoNet	 www.aidsinfonet.org 
Alfred I. DuPont Hospital for Children       	 www.kidshealth.org
American Red Cross 	           www.redcrossdelmarva.org
Beautiful Gate Outreach Center	                    www.bgate.org
Brandywine Counseling & Community Services, Inc.      www.brandywinecounseling.org
CAMP Rehoboth	    www.camprehoboth.com
CDC Division of HIV/AIDS Prevention  	 www.cdc.gov/hiv/dhap.htm
Catholic Charities  	 www.cdow.org
Children and Families First	 www.cffde.org
Christiana Care Health System	       www.christianacare.org
Delaware Center for Justice	 www.dcjustice.org
Delaware Division of Public Health    	 www.dhss.delaware.gov/dhss/dph/index.html
  	 http://dhss.delaware.gov/dhss/dph/dpc/hivaidsprogram.html
       	 http://dhss.delaware.gov/dph/dpc/counselingtesting.html
Delaware HIV Consortium	 www.delawarehiv.org	
Department of Housing and Urban Development	 www.hud.gov 
Gateway Foundation	          www.gatewayfoundation.org
Gay Men’s Health Crisis	 www.gmhc.org
GlaxoSmithKline	 www.apositivelife.com 
Health Resources and Services Administration 	 www.hab.hrsa.gov
Kaiser Family Foundation	 www.kff.org
Latino Commission on AIDS	 www.latinoaids.org
National Association of People with AIDS      	 www.napwa.org
National Minority AIDS Council	 www.nmac.org
Planned Parenthood of Delaware	 www.ppdel.org
The Body	    www.thebody.com
Wilmington VA Hospital 	 www.wilmington.va.gov/index.asp  
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Community Involvement Resources

DELAWARE HIV PLANNING COUNCIL

The Delaware HIV Planning Council was created to complete the tasks 
involved in community planning.  Community planning is a process that 
determines the needs of people living with, or at risk of, HIV infection.  It 
then examines services available within the community and sets priorities 
based on these findings.  Membership is open to anyone
.  
The Planning Council generally meets six (6) times a year in Dover.  If 
you are interested in joining the Delaware HIV Planning Council or would 
like more information, call 302-654-5471 or 1-800-485-2524.

COMMUNITY PROGRAM PATIENT ADVISORY GROUP

The Patient Advisory Group is open to all clients of the Christiana Care 
Health System (CCHS) Community Program.  Patient Advisory Group 
members talk about health care issues that are important to them and 
share ideas about how patient care services could be improved.

In New Castle County, members must receive care with the Community 
Program at either the Wilmington Hospital Annex or a Wellness Program 
at Porter Center, Beautiful Gate, or Lancaster Community Wellness/
Brandywine Counseling.  The group meets at the Wilmington Hospital 
Annex on the 3rd Wednesday, every other month, from 5:30 pm–7 pm. 
Dinner is provided. For more information or to sign up, call 302-255-1333.
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